Vehicle: Documentation
Suspension, Handling, Body Noises, Rattles and Squeaks

DIAGNOSTIC WORKSHEET

3USPENSION, HANDLING, BODY NOISES, RATTLES and SQUEAKS

Date: l Name: llnvolce#

Year: |Maka: lModaI: |Eng|nn:

Mileage: [N
SYMPTOM
DVehcha pulls right - When jSuspension bottoms out [“_'|sus unaven
L—J\l'ehicie puils left - When :]Leans OF sways in cormars D'Dog" tracks
[ |steering whesl vibrates at MPH - [ | Brake tight on [ ]ABs light on
[_]excessive play in steering [ ] Traction controi light on Dsoh ride
D Erratic steering when braking D Uneven tire wear
DPoor stearing whael return after cornering

Hard to steer Shimmy/vibration {check box below for location)
D Effort DWanders ’ |__|Front ___{Rear | |Don't know
[ ]steering wheel oft center Seal [ Ficor Other
WHEN DOES IT QCCUR?

[]Cotd days [ Hot days [(wet/main  [Janthetime [ |intermittent
[ JParking maneuvers | ]Atroadspeed | |Accelerating | _]Decelerating
EXPLAIN:

AREA OF NOISE
; Engine compartment [ Juet [ right [Jeenter [_Joon't know
] Front suspension [ Jren [ Jright [[Jcenter [_]Don't know
[ |Rear suspension [ Jrett [ |Rignt [C]center [ ]oont know
|| Passanger compartment [ et | Right [ Jcenter [ ]Don't kow
; Ingtrument Panel [ Jrett [ might [_Jcenter [ Joon't know
[ ]Doors [ttt frant [_|Rightfront [ |Left rear [ Iright rear
: Rear seat area [ Jconsola [jother

NOISE SOUNDS LIKE

[ JKnocks [T]Hard metal [CJuightmetal [ |Roars [[]ricking [ Jwhine

[ ]squeaks [ ]Ratties [ ]scraping [Jother

HOW OFTEN DOES IT QCCUR?
DContinuous [:I Oiten D Intermittent [:]Just started D Since new

WHEN DOES IT OCCUR?

] Al the time []spesd [ ]rPM [Jonly moving [ ]On tums [ ]Braking

D Hard throttle D Light throttle D Decelerate [:] Steady speed I:I Idie in gear [:] idle out of gear
[ JHot days [ ]cold days [ JHumid or rainy [ ] Temperature
[ JHeavy bumps [ Jughtbumps | ]Smooth paverent

EXPLAIN:




Vehicle: Documentation
Water Intrusion and Windnoise

DIAGNOSTIC WORKSHEET

WATER INTRUSION and WINDNOISE

Date: [Name: |invoices
Year: IMake: IModeI: I Engine:
Milsage: [vin.:

WATER LEAK
Leak Occurs When?
DSetting level DAny time it rains

[:] Back lower than front (facing uphill)

D While driving In the rain [:] Car wash only
DFront lowar than back (facing downbill)

Location of Leak (where water appears):

D LF door I:] RF door
[_JLF window [1RF window

]:I Under instrument panel
WINDNQISE
Location:
DLF door DHF door
[]LF window [ JRF window
D Under instrument panel
EXPLAIN:

[:I LR door D RR door DWindshietd D Rear window
I_—JLH window D RR window D Side door D Sunroof / T-Top
I:I Rear door / rear hatch D Carpet D Other

DLR door D RR door DWindshield D Rear window
L__] LR window D RR window D Side door I:] Sunroof / T-Top
D Rear door / rear hatch DOther

NOTES:




